
Older Jacksonian Gets  
Help Keeping Cool

As a life-long resident of Jackson, Mississippi, Alfred D. is no stranger to the city’s hot summers.

For many years, he had a home air conditioning system to keep the humidity and high temperatures 
at bay. However, the retiree’s air conditioning system finally, after more than 20 years, gave up 
the ghost. He didn’t have the more than $7,000 needed to replace it and do necessary repairs to 
ductwork beneath his home.

A COMMON PROBLEM

Alfred isn’t alone, because, according to HomeServe USA’s Biannual State of the Home Survey 
Summer 2018 edition, approximately 20 percent of homeowners had an emergency HVAC repair 
in the last year, and 22 percent don’t have any funds set aside for such a repair, while 65 percent 
of those with an income of $50,000 or less had less than $500 set aside. The survey also revealed 
that one in three air conditioning systems is more than 10 years old. 

BATTLING THE HEAT 

Alfred set up seven fans throughout his home in an effort to keep cool in the grueling heat, but 
often had to leave his home and go elsewhere, including public buildings, shopping centers and 
relatives’ homes. 

Alfred’s problems were compounded when he began providing childcare for two grandchildren 
after school – now, not only was he suffering from the sweltering heat, but so were they, and 
there was no relief on the horizon.

“I was trying to figure out what I was going to do for next summer, but I figured I’d have to go 
through the same procedure,” Alfred said.

A LONG-STANDING RELATIONSHIP 

Brothers Tommy and Barry Dent, who operate Dent Air Conditioning Co., knew they had to do 
something. Their father installed Alfred’s original home air conditioning system, and he was a 
long-time client. Dent Air has served the greater Jackson metro area for more than 60 years, and 
the brothers are life-long Jacksonians who followed their father into the family business.
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“We wouldn’t want to be anywhere else,” Tommy said. “We have a great relationship with the City 
of Jackson – we’re in our 65th year.”  

The Dents knew that Alfred needed a new home air conditioning unit, and they knew just who 
could help make it happen: HomeServe, the national home emergency protection provider. Dent 
Air is a HomeServe network contractor. 

To become a part of this network, contracting firms must maintain a high customer satisfaction 
percentage and an A rating from the Better Business Bureau, and all technicians must pass a 
background check and drug screening. HomeServe network contractors are fully licensed and 
insured and work and live in their communities, meaning they have a comprehensive knowledge 
of local code and permit requirements.

IMPROVING QUALITY OF LIFE

The Dents nominated Alfred as a candidate for HomeServe Cares, which provides pro-bono 
repair work to qualifying, low-income homeowners who have an emergency home repair 
impacting their health and quality of life. 

“I told [the Dents], OK, we’ll give it a shot and see what God has in store,” Alfred said.

That happened to be a full replacement of his air conditioning unit and needed repairs to 
ductwork, all at no cost to Alfred. Dent Air got to work, and soon Alfred and his grandchildren 
were once again cool and comfortable. 

Alfred had just this to say: “Thank you, HomeServe!”

KEY BENEFITS

•  Experience from a leading company that has more than 3.6 million customers with  
 5.6 million service plans through more than 550 partner utilities/municipalities.

• Commitment to educating homeowners and reducing call volume to municipalities  
 and utilities.

• Superior, reliable and guaranteed service 24 hours a day, 7 days a week, 365 days 
 a year.

• Award-winning, in-house call centers in Chattanooga, Tennessee, and Canonsburg,  
 Pennsylvania, with more than 400 seats.

• Incomparable local contractor management results consistently achieving 98 percent  
 post-service satisfaction. 

• Programs are proven to increase resident and customer satisfaction.

• No cost to municipalities and utilities to participate.

• Provides municipalities and utilities with an ongoing revenue stream.

To learn more about how you can partner with HomeServe to bring peace of mind  
to your residents and customers, visit www.homeserveutility.com.

Why partner with HomeServe to offer home protection plans?
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